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What is a User ID?

A User ID is the personal account you use to access your MyWater account, which allows you to be
able to accomplish many tasks online, on your own time, including the ability to:

View and pay your bill online.

Sign up for autopay and paperless billing.

Sign up to receive water related alerts.

Determine eligilibility and submit requests for payment assistance.
View or reschedule service requests.

Review billing correspondence sent from American Water.

Forgot your User Id?

If you cannot remember your User ID, first go to https://login.amwater.com/ and under the User ID
text box, there is a link that says “Forgot User ID?”. Click on it.

After clicking on “Forgot User ID?”, complete the Security Check.

Forgot Login ID

Follow the steps to retrieve your login 1D

Security Check - Please check the box belaw

™

iz

Tm not a robot e
E ecaeTEHA

T
To do so, confirm that you are not a robot by checking the box and click on Next.

Forgot Login ID

Fallow the steps to retrieve your login ID

Security Check « Please check the box below

™
" Imnot & robot -
CAPTCHA

%
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Enter your email address and click Next.

Note: If you have multiple accounts associated with this email address, you must provide your account
number. You can find that at the top of your monthly statement.

Forgot Login ID

Follow the steps to retrieve your login ID

Please enter your account info Example Billing Details Y Lae

Email Address *

11 you have multiple accounts associated with this email please provide accoun number
Account Number

O -

flast 12 chigits after the dash) Please note this does not represent your actual
bill. itis anly meant to convey the locatian of
‘your gccount nurmber and name on your bill.

[ o | %
You should see a Forgot Login ID Confirmation page, just like the example below. Check your email
inbox to get your Login ID.

Forgot Login ID

Follow the steps to retrieve your login ID

Forgot Login ID Confirmation
Your login ID has been sent to your email address.

Please Check your email

If you don't receive an email shortly, add MyAccount@amwater.com to your address book and complete this process again

Return to Login

Please see email example on the next page.
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The email you will receive, example below, will be from “mywater@amwater.com” with the Subject
“Forgot Login ID.”

In this email, your Login ID will be listed. You can now use this to login to your MyWater Account.
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Forgot Login 1D
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THIS MAILBOX IS NOT MONITORED. DO NOT REPLY.

W ara sanding your Login 10 far your account.

Use this link to ratur tnthkﬂnmﬂr your loginid and password to gain access to your account:

Login
W hogre you wil i by Accouat i reting yous aeeds. This site i desijned to help address the most commen reasons fos contasting your wates services compary. Here are some of the things you can do theowgh My Accounts

* Mk 3 YMENE 0n YOUF ACOUNE
*  Enwollin pageriess billing
+ EnvollIn Aute Pay

< ko s s Forgot Login ID

+  Update aceaunt infarmation, such asnd

addition, e sd: il eustamers will be able t

" el B’ mywater@amwater.com
*  Tum service oo to & new sddress TD

+ Schodubas service appisnment

+ T serviee off WhER YU 3e mEdag
+ Add n designated secondary account hd

THIS MAILBOX IS NOT MONITORED. DO NOT REPLY.

o0 Rave commants or ecommendations o
Please do not reply to this e-mad; we are not al
To ensure the delivery of future emails, pheade

We are sending your Login D for your account.

Use this link to return to t%n page and enter your login id and password to gain access to your account:

Login
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Tried to recover your Login ID, but the system is unable to send it?

Forgot Login ID

Follow the steps to retrieve your login 1D

A

Forgot Login 1D Failure
Unable to send login 10

The information provided does not match our records. Please check your information and try again,

Return to Login

If you see the Forgot Login ID Failure screen after trying to recover your Login ID, this is because
(@) you used a different email address or (b) you do not have a MyWater account

First try to recover your Login ID again by clicking on “Forgot User ID?” and use another one of your
email addresses.

Already a Customer?

If resetting your Login ID does not work and you are Q Register for your online
. t !
already a customer, please sign up for MyWater by el

going to https://mywater.amwater.com/ and clicking
on the “Sign Up” button.

If resetting your Login ID does not work and i Bt
you are a new customer, please go to _ b Get American Water
https://mywater.amwater.com/ and click on SeIVICS oay:
the “Start New Service” button.

Start New Service

|

You can also go directly to this web address: https://login.amwater.com/register.

4 of 9



https://login.amwater.com/forgotLogin
https://mywater.amwater.com/
https://mywater.amwater.com/
https://login.amwater.com/register

—

MyWater - Frequently Asked Questions

*AMERICAN WATER

Forgot your password to your MyWater account?

If you cannot remember your password, first go to https://login.amwater.com/ and under the User ID
text box, there is a link that says “Forgot Password?”. Click on it.

After clicking on “Forgot Password?, complete the Security Check.

Forgot Password

Follow the steps to reset your password

Security Check - Please check the box below

I'm not a robot
| : reCAPTCHA

‘ e ‘

To do so, confirm that you are not a robot by checking the box and click on Next.

Forgot Password

Follow the steps to reset your password

Security Check « Please check the box below

™~

" Imnot & robot -
eCAPTCHA

Enter your User ID and press Next.

Forgot Password

Follow the steps to reset your password

User IDx

50f9
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Note: If you cannot remember your User ID, first go to https://login.amwater.com/ and under the User
ID text box, there is a link that says “Forgot User ID?". Click on it and also refer to the question about
Forgot Login ID above.

After clicking next, you should see a Forgot Password Confirmation page, just like the example below.
Check your email inbox to reset your password.

Forgot Password

Follow the steps to reset your password

o

Forgot Password Confirmation
A password reset link has been sent to g -

Please Check Your Email
If you don't receive an email shortly, add myaccount@amwater.com to your address book and complete this process again

Return to Login

The email you will receive, example below, will be from “noreply@okta.com” with the Subject “Account
Password Reset.” This email will address you by name and there will be a “Reset Password” button to
click on.

NOTE: If you received this email without requesting to reset your password, please contact us
immediately so we can help you protect your identity.

Filg Message  Help  Acrobat @ Vel me what s nt to
“ | @ £ |allr]]][p] (= || Q @
Delete | Respond | Shweto | Quick | Move | Tags | Editing | Immessive | Tamsiste | Zoom | Report this+
v ~ Tesms | Steps~ . v v . - the Secur

m | o & unguige | Toom man | A

Account password reset

Ay
. Okt snareply@okta.coms 3|6 || |8
o

()1 these ace problerns with haw s sessage 1 Siplayed, cick here £ view 2 ke
*r\\” RICAN WATER

MyWater Password Reset Requested _

He et

This link expires in 1 hour.
& password reset request was made for your MyWater sccount. If you did not make this
request, pleass Cantact Lic immadiataly ¢4 we £an Relp you pratect your identity.

Click this 1Nk 0 152t the password for your USErame, s Cllck on thls button to

1 you have comments or recommendations for improving the site, please Contoct Us
and let us know how we can serve you better.

reset your password.
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After clicking the “Reset Password” button in the email with the subject, “Account Password Reset”
from noreply@okta.com, your browser should open to a webpage that looks like the example below.

Reset your Okta password by typing in a new password and then typing in the exact same password
again in the form.

NOTE: American Water uses Okta to keep your account secure. If you try to reset your password and
the webpage does not look like the example below, please contact us immediately so we can help you
protect your identity.

c 0 @ amwaternetnp.oktapreview.com/signin/password-reset = 4 *» O & ¢

ﬁAMERICAN WATER

Reset your Okta password

Password requirements:

* At least 8 characters
* Your password cannot be any of your last 4
passwords

New password

Repeat password

Reset Password |
Back N in

Powered by Okta Privacy Policy

After entering in your new password in the webpage above, click Reset Password. Now you can login
to your MyWater account using your new password.
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Tried to reset your password, but it didn’t work?

Forgot Password

Follow the steps to reset your password

AN

Forgot Password Failure

Unable to send password recovery email

The information provided does not match our records. Please check your information and try again.

Return to Login

*AMERICAN WATER

If you tried to reset your password and the system indicated it was unable to send your password

recovery email, this is because you entered in the wrong Login ID in the previous screen.

Just mistyped your Login ID? Try again by clicking on “Forgot Password?” to restart the process of

resetting your password.

. Already a Customer?
If resetting your password does not work and you are Q Register for your online
already a customer, please sign up for MyWater by AR e

going to https://mywater.amwater.com/ and clicking
on the “Sign Up” button. %

If resetting your password does not work and
you are a new customer, please go to v—h
https://mywater.amwater.com/ and click on the
“Start New Service” button.

New Customer?

Get American Water
service today!

Start New Service

|

To sign up for MyWater, you can also go directly to this web address:
https://login.amwater.com/register.
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Didn’t receive your password recovery email?

Forgot Password

Follow the steps to reset your password

/o’r-

Forgot Password Confirmation

A password reset link has been sent to g - I

Please Check Your Email
If you don't receive an email shortly, add myaccount@amwater.com to your address book and complete this process again.

Return to Login

If you went through the Forgot Password process, saw the Forgot Password Confirmation Screen,
above, but you didn’t receive your password recovery email:

Check your junk mail folder. If it's not there, wait a a few minutes before trying to reset your password
again. Contact us if you have any issues.
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